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Technical requirements

Before accessing the GPS web site you need to check that your Internet connection is suitable.
We recommend that your working station satisfies the technical requirements listed below.

Hardware requirements

e CPU: Pentium or higher.

Internet connection requirements

e Internet Service Provider for accessing Eni e-Procurement Service via browser. We advise you
to have a high speed connection (ADSL) > = 1 Mbit

System Limitations

e File size limit: 100 MByte for each document
e System Time Out: 15 minutes
e Upload system Time Out: 2 minutes

Browser requirements
In order to access GPS you need:

0 Microsoft Internet Explorer from version 6.x to 9.x
or
o0 Mozilla Firefox from version 3.5 to 6.0

or
0 Microsoft Edge Chromium 84 (or higher) in 1E compatibility mode (I1E5
document mode)
Please refer to your System Administrator in order to configure your browser in such
compatibility mode. Compatibility mode must be set for the following URLs:
- gpsvend-srm.eni.it
- gpsvend.eni.it
- gpsvend-cfold.eni.it

You can also manage via policy IE5 document mode following the directions provided

from Microsoft:

- What is Internet Explorer mode? | Microsoft Docs at
https://learn.microsoft.com/en-us/deployedge/edge-ie-mode

- Enterprise site configuration strategy | Microsoft Docs at
https://learn.microsoft.com/en-us/deployedge/edge-ie-mode-sitelist
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- Configure IE mode Policies | Microsoft Docs at https://learn.microsoft.com/en-
us/deployedge/edge-ie-mode-policies

- Enterprise Site List Manager in Microsoft Edge | Microsoft Docs at
https://learn.microsoft.com/en-us/deployedge/edge-ie-mode-site-list-manager

- Deployment guides for Microsoft 365 - Configure IE mode for Microsoft Edge at
https://setup.microsoft.com/edge/configure-internet-explorer-mode-setup-guide

You can check your Internet Explorer version by selecting “?”/”Information on Internet
Explorer”.

e SSL (Secure Socket Layer, protocol for secure transaction) suitability is required. You can
check whether you satisfy this requirement by selecting “Tools” -> “Options” -> “Advanced”
from the Internet Explorer menu. The options “Use SSL 2.0” and “Use SSL 3.0” should be
flagged.

Internet Options ﬂ E
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Settings

[ Empty Temparary Internet Files Falder when browser is c\c;l
Enable Integrated Windows Authentication™
Enable native XMLHTTP suppart
# Phishing Filter
O Disable Phishing Filter
(& Turn off automatic website checking
urn on automatic website checking
SsL 2.0

[¥] Use S5L 3.0
se TLS 1.0
wwarn about certificate address mismatch®
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warn if POST submittal is redirected to & zone that does n
=
1| | »

*Takes effect after vou restart Internet Explorer

Reestore advanced settings |
Reset Tnkemat Frplarer sattings

Deletes all temporary files, disables browser Reset... |
add-ons, and resets all the changed settings.

‘fou should only use this if vour browser is in an unusable state,

aK I Cancel Apply

e Cookies enabling is required: you can find instructions on this topic in the “User support” ->
“System requirements” ->"Enabling cookies” section on the Eni e-Procurement portal

e Saving encrypted pages to disk must be allowed.

 Resolution: the optimal resolution for the web site is at least 1024x768 pixel.

Software requirements

e An active e-mail address is required so that you can receive e-mail notifications when a
document is delivered.

e Acrobat Reader (at least 8.0) is needed for opening .pdf files containing document
notifications that might be received by mail.
Acrobat Reader is available free of <charge at the following address:
http://www.adobe.it/products/acrobat/readstep.html

e Microsoft Office is recommended. Free copies of the Microsoft Office viewers can be
downloaded from www.microsoft.com

e In order to use all the Service functionalities you need to install the JRE Java Runtime
Environment applet:
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e Minimum release: 1.5.XX
e« The file can be downloaded on the SUN web site at the following address:
www.java.com/it
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APPENDIX
Java

- Setting up

JAVA CONFIGURATION

The followin

g pop-up could appear during browsing:
'Warning - Security

want to run the application?

)

expired or is not yet walid

The application's digital signature has an error. Do you / ' \

Name: com.webct, platform. tools, browserchecker, applet BrowserCheckerApplet
Publisher: v, webck.com
From: http: fivista. shef, ac.uk

The digital signature was generated with a trusted certificate but has

Run

Cancel

More Information...

In order to allow the proper functioning of the application the user will tick "Always trust content
from the publisher" and select "Run ".
If you select "Cancel” follow the steps below.

Open java from the Windows Control Panel:
select "Settings" from the "Temporary Internet files"(view procedure listed below):

—# Date and Time
fm Display

| Falder Options
.QFonts

= Game Controllers
‘:" Internet Options

+.¢ Favorites »
(%) Documents
B Settings
- Search »
e ¢ & het Provides options For you bo customize the appearance and
&) Mep and Suppor <2y Print functionality of your computer, add or remove programs, and
& Run... a T set up network connections and user accounts.
“] Log Off gparisi... |
— 3

Set the date, time, and time zone For wvour computer,

Change the appearance of vour deskkop, such as the backaround, screen saver, colars, fontk sizes, and screen resolution,
Customize the display of files and folders, change file associations, and make network files available offline,

Add, change, and manage fonts on wour computer,

Add, remowe, and configure game controller hardware such as jovsticks and gameaads,
Configure your Inkernet display and connection settings,

JawaiTM) Control Panel

guration, double-click spe=d, mouse pointers, and maotion speed,

:@Keybnard Customize your keyvboard settings, such as the cursor blink rate and the character repeat rate.
j Mail Mirrosoft Ciffice Cnblonk Profile:

_, MMouse Cuskarnize your keyvboard settings, such as the cursor blink rate and the character

& Network Conned o el £

;h Mokia Connection Manager Configure which connection bypes are active for PC Suite_

LPhone and Modem Opkions Configure your telephone dialing rules and modem settings,

This document belongs to Eni S.p.A. and his rights are civilly and penally reserved. File name ENI E-PROCUREMENT SERVICE-
TECHNICAL REQUIREMENTS



va Control Panel

Update | Java | Security | Advanced

Update | Java | Security | Advanced

About Ahout

Wiew version information about Java Control Panel. Wigw wersion information about Java Control Panel.

Metwark Settings Metwork Settings

Metwork settings are used when making Internet connections. By default, Java

will use the network. settings in your web browser, Only advanced users should
modify these settings.

Metwork settings are used when making Internet connections. By default, Java
will use the network settings in wour web browser. Only advanced users should
modify these settings.

Mebwotk Settings... Netwark Settings...

Temporary Internet Files Temporary Internet Files
Files you use in Java applications are stored in a special folder for quick execution

Files you use in Java applications are stored in a special folder For quick execution
later, Only advanced users should delete files or modiFy these settings.

later. Only advanced Users should delete files or modify these settings.

Madify settings For kemparart

Cancel

Madify settings For temporart

Cancel

Select “Restore Default” (as illustrated below):

Temporary Files Settings ﬂ

Iv Keep kemporary Files on my computer

Location

Select the location where temparary files are kept:

s\Administratoriapplication Datalsunt JavalDeploymenticache Change...

Disk Space

Select the compression level for JAR files: Mone -

Set the amount of disk space For staring temporary Files:

J 100024 MEB

Delete Files... Restore Defaults
Cancel

Repeat the login to SRM and replay the steps required in order to insert attachments. You will be
prompted again to accept the java applet to SAP. Afterwards select "Run."”

Warning - Security E
The application’s digital signature has an error. Do you '
want to run the application? AT

MName: com.webck, platfarm.tools. browserchecker .applet. Browser CheckerApplet
Publisher:  www.webct,com

From: hkpef fwista, shef ac.uk

Blways trust content from this publisher ;

[~ i'_l The digital signature was generated with a trusted certificate but has X
o/ expired or i not et valid More Information..,
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